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General Rules and Re latious

Governs all sections of this tariff unless otherwise provided within
individual sections. Except as otherwise provided herein, the rates named
in this tariff indude one pick-up and loading at point of origin and one
delivery and unloading at point of destinatlen.

Rule 1: GOVERNING PUBLICA ONS

Governed excepted as otherwise provided herein by:

Household Goods Mileage Guide No. 19, supplements thereto or
subsequent reissues thereof. Any dispute as to mileage shall be
referred to the South Carolina Public Service Commission for
determination.

Rule 2: PRO ERTYSUBJECTTOUNIFORIVI HOU OLO GOODS BILLOF
LADING

Unless otherwise provided, when property is transported subject
to the provisions of this tariff, or as amended, the acceptance and
the use of the Uniform Bill of Lading as attached hereto and made
a part hereof is required.

Rule3: DECIARATI NOFVAIIIE

~ Shippers are required to state speGfically, in writing, the agreed or
dedared value of the property

~ Valuations ihall be declared in accordance with FMCSA released
rates under MC&o.02, ofJanuary 29, 1938, and stated in cents or
dolhrs and cents per pound per artide.

~ If shipper declines to dedare the value or agree to a released
value in writing, the shipment cannot be accepted.

~ The agreed or dedared value shall be deemed to relate to all
services undertakenby the carder for its agents and to each
article separately and not to the shipment as a whole, and such
agreed and declared value must be entered on the Bill of lading in
the following form:

I2f
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SHIPPER HEREBY RKFASH THE ENTIRE SHIPIVIENT TO A VALUE
NDT EXCEEDING TNE TAIMIDTS UABILRF FUR LDSS AND
DAMAGE WILL BE .55 PNI LR PER ARTICLE UNLESS A GRFATNI 5
AMOUNT 5 SPECIPIEO BY THE SHIPPER.

~ Carrier may piovide replacement cost cqverage at an additional
cost.

RULE 4: SASS 0~FIGHT

~ The tare weight ef each vehide used in the transportation of
household goods shall be determined by having it weighed prior
to the transportation of each shipnwnt, without the crew
thereon, by a certified wefgh master or on a certmed scale. Each
carrier shall retain ln the vehldes subject to inspection, a weight
master's certlgcateof weight tickets as each such vehides
showing the tare weight, a date weighed, and a list of such
equipment.
After the vehide has been loaded it shall be weighed, without the
crew thereon, prior to delivery of the shipment and the net
weight shaH be determined by deducting the tarp weight from the
loaded weight. except that in instances where to adequate scale Is
located at origin orat any point within a radius of ten (10) miles
thereof, a constructive weight, based on seven P) pounds per
cubic foot of property loaded van space, may be used. The gross
weight, tare weight, and net weight, or the constructive weight,
shall be shown on the Bill of Lading and Freight BilL

All tare, gross, actual or constructive weighuv Shall be properly
certified to, by the person or parens who ascertain such weights.

RULE 5: EKTRA Pl -UP OIL DELIVERY

~ Portions of a shipment may bn picked-up at one or more places
enroute between origin and desdnation. Charges will be for the
tGFtal TRFelght ar entire shipment for the total distance from
farthest point orIgin to ultimate destinatlon. The total charges for
picke&sp or degvered portions shall not, in any case exceed the

Is)
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total charges as would apply if computed toeaeh portion as a
separate shipment, A charge for each extra pick-up or delivery will

apply-

RULE 6: LOADING AND UNLO

~ Except as otherwise provided herein, if a shipment Is deiNered to
or picked-up ate warehouse, the rate for

transportation
lndude

ordy the unloading Or loading at door, platform orother point
convenient or accessible to the vehicle.

RULE 1:

VALUATION CHARGES provided for in this iteib, WILL APPLY

IfNESS SHIPPER EXPRESSLY RELEASES THE SHIPMENT TO A
VALUE NOTTO EXCEED S00Y (60) CENTS PER POUND PbR ARTICE.

ON SHIPMENTS WIIH FULL VALUE PROTECfION, the apPgcable
charge of five ($5.00) per pound times the actual weight (in
pounds) of the shipment will apply.
ON ALI. SHIPMENTS WITH REPIACEMENT COVERAGE the
applicable rate of .90 per SHOO.OO will apply.
ON SHIPMENTS OR PORTIONS THEAEOF WHICH ALSO INVOLVE

STORAGE-IN-TRANSIT, the following addigonal valuations charges
apply:
FOR EACH STORAGE period of30 (thirty) days or fraction thereof,
the additional charge for SIT valuation will be X5 (fifteen) percent
of the monthly storage cost
NOTE: if the shipper wished to avoid these additional charges,
he midst agree that if any artirjes ara lost or damaggd, the
Carrier's liability wili not exceed 60 (sixty) cents per pound for the
actual weight for any lost or dymaged artide or articles in the
shipment.

I4I
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RULE 8: OF HIGIL OR RDINAIL VALUE

~ Unless otherwise provided, the following prqperty will not be
accepted for shipment: Bank bills, coins or currency, deeds,
notes, drafts or valuable papers of any kind, Jewelry, postage
stamps, stamp collections, revenue stamps, redeemable trading
stamps, letters or packets of letters, predous stones, or article or
peculiarly inherent or extraordinary value; preciouf metals or
articles manufactured there from. Should such artldes come into
possession of the carrier with or without his knowledge,
responsibility for safe delivery will not beassumed'ULE

IR INSPE 0

~ When carrier or his agent believes it is necessary that the
contents or packages be inspected, he shall make or cause such
Inspection to be made or require other suificient evidenceto
determine the actual character of the property.

RULE 10: STORAGE» IN-TRANSIT

~ STORAGE-IN-TRANSIT of household goods is the holding of a
shipment In the warehouse of carrier's agent for storage pending
further transportation. This service will be performed only upon
the request ofshipper and subject to the following provisions:

*~Carrier may requirepayment of accuinulated transportation
and accessorial charges when transit shipment is degvered to
temporary storage warehouse.

~ Shipments moving under this rule may be stored in transit only
one and for a period not to ex0aed 180 (one bunked eighty) days
from the date of delivery to warehouse. When instructions for
further trgnsportatlon are not given prior to the expirations of
180 day pened, the fn-transit character of the shipment will cease
and the warehouse will be considered the final destinatlon of the
shipment. When shipment remains in storage after the expiration

(5)
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of the 180 (one hundred eighty) days all accumulated
transportation or accessorial charges must be paid unless
previousiy collected.
Ifthe STORAGEAN-TRANSIT warehouse is located in neither the
original point of origin or final destination of shipment,
transportation charges shall be assessed upon he basis of
applicable rate published in tariff from Initial point of pick~p to
STORAGE-IN TRANSIT warehouse, pius applicable rate in tariff
from STORAGEAN-TRANSIT warehouse to point of final
destinatlon.

~ Pick-up and delivery transportation rate on Si ORAGE-IN-TRANSIT

Shipments (subject to 4,000 pound minimum) via.

*When point of pick-up or delivery and warehouse are both
located within same munidpality or within a distance of 30
(thirty) miles or less. Pick-up and delivery charges on shipments
trave! Ing 31 (thirty one) miles or more between points of orlgln or
destination and warehouse, apply transportation rate stipulated
in transportation rate schedule.

~ In addition to applicable transportation rate and accessorlai
charges the following storage charges shall be assessed on
shipments handled under the provision of this rule: $6.00 per 100
pounds of each 30(thirty) days or fraction thereof, subject to a
minimum charge based on 4,000 (four thousand) pounds per
shipment.

~ Shipper or owner upon proper notice in writing to carrier before
shipment is removed from STORAGEAN-TANSIT warehouse and
prior to expiration of 180 (one hundred eighty) days of storage
period provided herein may change final destination originally
shown on BILL OF (ADING.

~ When a shipment is stored in transit under this rule the carrier
shail promptly furnish the shipper:

(6]
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a. An itemized list of all artides stored showing the cpndition
when received in the warehouse, such list to make a reference
by number or otherwise to the BILL OF LADING covering the
shipment.

b. An itemized list of all ardcles stored showing condition when
removed from the warehouse, such list to make reference by
number or otherwise to the BILL OF LADING «overlng said
shipment.

c. The date on which shipment was received at and removed
from STORAGE-IN-TRANSIT warehouse.

d. The dates when all charges werC. paid.

~ A warehouse handling charge Of $8.$0 per 100 pounds, subJect
to a minimum charge based on 4,000 {four thousand) pounds per
shipment, shali apply on all Sl'ORAGK-IN-TRANSIT shipments, such
charges to be assessed only once exbkpt as noted ln Rule 11.

~ Holding Fey - $150.00 per day with a 3 day maximum.

~ Compensations to the carriers for attempted delivery to residence
fault of the shipper, will be as follows:
a. Mileage from warehouse to residence: If total mileage is 30

(thirty) miles or less, pickmp or delivery transportation rates
on STORAGE-IN-TRANSIT shipments will apply.

b. If total mileage is greater than 30(thbty) miles, the
transportation rate IF the applicable line-haul rate table will

apply.
C. Warehouse Handling: A second warehouse handling charge

wIII apply ifthe shipment Is again placed Into STORAGE-IN-
TRANSK NOTE: If the shipment remains on the vehide until
delivery, thh additional warehouse handling Charge will not
appiy.

d. Waiting time: the provision of waiting time will apply if carrier
is required to wait at residence.

e. STORAGE-IN-TRANSIT: If property is again placed into
STORAGE-IN-TRANSIT, the same SIT control number will apply.
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Storage charges will continue at the additional monthly rate.

~ Any daim for loss, damage, or overcharge shall be in writing and
filed with the cahier within ninety (90) days after delivery As a
conditfon precedent to any claim adjustment or payment, safd
dafms shall be accompanied by the original paid Bfff if not
previously surrendered to the carrier. Carrier may require
certified or swam statement ofdaim.

~ Carrier shall be iminediately notified for all daims for concealed
and/orexternal damage and shall be given reasonable
opportunity to inspect alleged external damage or concealed
damage in the original package. It is incuinbent upon the carrier
or the designated agent of the carrier to inspect any and all
reported damage and to provide for any repairs er compensation
based in the level of liability selected. If damage is alleged to
have occurred to the shipper's dwelling or surrounding, for
example but not limited to, damage to walls, floors, steps,
ceilings, rails, doors, driveway, lawn, fence, patio oi garage, is the
carriers liability or that of his desfgnated agent to inspect the
alleged damage. If such damage is determined to be transft
related, it is the carrfer's obligation to repair or restore to original
condition or to otherwise make whole by compensation. Transit
related damage occurring to a shippers dwelling or surrounding
area fs not covered by the Shipper's Dedaration ofValue. Any
claim for property loss and/or damage must be reported within
48 hours of delivery/loading.
The carrier's liability shall not exceed the cost of repafrlng or
replacing the lost or damaged property with material of Ifke kind
and quality. It shall also not exceed the actual cash value of the
property at the time and place of loss, but in no event to exceed
the released value as determined. Replacement or fepelrlng wfff
be determined by the lesser of the two amounts.
The carrier shall not be liable for loss or damage occurring after
the property has been delivered to or receipted forby the
consignee or shipper or authorJzed agent of either. When the
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carrfer is directed to unfoai{ or to deliver theproperty for render
any services) at s place at which the consignee or its agent is not
present, the property shall be at risk of the owner after unloading
or delivery.
Where the carrier is directed to load propertyfrom {or render any
service at) a place er places at whfch the consigner ar lts agent is
nat present, the property shall be at risk of the ownerdefore
loading.
The carrier's!Iabfllty with regards to sets and matched pieces shall
be limited to repair of the lost or damaged piece or places only
and shall not extend to repair, replacement er recovering of the
entire Set, but in no event Co exceed the released value as
determined.

RULE 13: PPEHEIN3

The carrier will not deliverer relinquish possessions of any
property transported by it untif tariff rates and charges thereon
have been paid in cash, money order orcerdffed check except
where other satisfactoryarrangements have been made between
the sgrrfer and the consignoror consignee.
Nothing herein shall Ifinft the right of the carrferto reguire, at
Ifme ofor before shipmeiit„ the prepayment fn part of in full or
guarantee of the charges.
Subject to the foregoing paragraphs, provfsfon of payment or
charges on STORAGEHM-TRANSIT shfpments contafned in Rule 10.

RULE 14

~ Charges based on time shall be camputed by muhfpfylng the
hourly rate by the time fnvofved. Fractions ofan hour will be
disposed as fogaws.. where the time involved ls less than
$9(fifteen) minutes the charge shall be forone quarter of an hour,
When in excess of 15{fifteen) minutes but nat more than
30(thirty) minutes charge for one-half hour. When ls excess of
30(thirty) minutes but nat more than 45(forty-five) minutes
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charge for threequarterofan hour. When in excess of45 {forty-

Ave) minutes, charge for one hour.

RULE 1S: COMPUTING CHA GES
~ Unless otherwise provided herein where rates are stated in

amounts per hundred pounds, charges shall be computed by
muftfpfyfng the tetal weight Involved by the rate shown for a
hundred pounds.

~ Except as may be otherwise specfgcatly provided for In this tariff
or as amended, a shipment weighing less than 4,000 {four
thousand) pounds shall be accepted only at a weight of4,000
pounds and at the app)isable rate shown for4,000 pounds.

RULE 17: RK %%IGHINGAND NOTIEICA N F RGE EXPENSE

a The carrier, upon request ofthe shipper may, prior to the delivery
and when practical to do so, re-weigh the shipment. The charge
for rewefghing, if applfcable, shall be $225.00. If the net re-
weigh ls at least 120 {one hundred twenty} pounds less than the
initial net weight, the re-weigh shall be used for determining
applicable rates and charges and the re-weight charge will not
apply.

RULE 18: SERVICING SPECIAL ARTICLES

~ The transportation rates in this tariff do not include servicing or
deaervfdng artfdes or appliances such as refrigerators, deep
freeters, cabinets, non-front loading washing machines, non-
plasma televisfon sets, atr conditioners, and the like, which if not
properly servfced, may be damaged in„or incident to, transit: nor
is liability assumed for any such damage unless said articles or
appliances are serviced and de-serviced.

{101
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RULE L9: IIVIPNACIICAL PICK- QR DELIV Y AIID L Y CES

~ It is the responsibility of the shipper to make shipments acca4ble
to carrieroraccept delivery from carrier at a point at which the
road haul vehide may be safely operated.

~ Yvlren It is physically impossible for the carrier to perform pick-up
of shipment at origin address for to complete delivery of
shipment at destination address with normally assigned road haul
equipment, due to @e tructure of the building, its inaccessibility
by highway, inadequate or unsafe public or private road,
overhead obstructlons, narrow gates, sharp turns, trees,
shrubbery, the deterioration of roadway due to rain, liood, snow,
or nature of an article or articles induded in the shipment, the
cirrier shall hold itselfavailable at point of pisk-up or tender
delivery at destination at the nearest point ofapproach to the
desired location where tIIe road haul equipment can be made
safely accessible.

~ Upon request ofthe shipper, consignee or owner ofthe goods,
the carrier will use or engbge pnaller equipment than Rs normal
roadhaut equipment or provide extra labor for the purpose, lf
possible of accomplishment, or transferring the shipment
between the reshfence and the nearest point of approach by the
carrier's road haul equipment. Charges for this auxiliary service to
cover labor and additional vehicle (If users wIII be as provided and
shell be in addition to ali other transportatlons or assessorial
charges.

~ lf the shipper does not accept the shipment at nearest point of
safe approach by carrier's road haul equipment to the destination
address, the carrier may place the shipment, or any part thereof
not reasonably possible for delivery, fn storage at the nearest
available warehouse ofthe carrier, or, at the option of the camer,
in a pubgc warehouse, subJect to a fipn for ail lawful charges. The
liability on the part of the carder will can when the shipment
shall be considered as having been delivered.
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~ Transportation charges to cover the movement ofshipment or
part thereof from point which itwas originally tendered to
warehouse location, shall be computed on bases ofweight of
shipment of that part of shipment stored in warehouse, subject to
applicable rate as provided in tarif from point at which it was
originatiytenderecL Aikaccmed charges of the shipment or any
part thereof shall be Hue and payable upon delivery Of same, to
the warehouse. Any subsequent movement from warehouse
shal! constitute a new shipment.

RUKE 20: COINMOMIY D 0

~ The dassificatkon of property to which rates, rules and regulations
apply to that dass of property designated by the interstate
Commerce Commission ln Ex Parte No. MC-X9 as a commedity
under the following description:

~ IIOUSEkIOkD GOODS. This group Indudes personal effects
and property used or to be used in a dwelgng and similar
property if the transportation of such effects or property Is:
a Anahged and paid for by the househoider, including

transportation of property from a factory, or store when
the property is purchased by the householder with the
Intent to use in his or her dwelling.

b. Arranged and paid for by another party. All propertY
transported under the commodity description as set forth
above, shall be subject to the minimum weights, rates, and
charges, as set forth in this tariff, oras amended.

1121
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EUKLCOSF P ADlUSTMKNT SURCHAR6

The fuel surchaifje to be charged on shipments 30 mlles or less wigi be a tlat
$30.00 per truck per day.

The foffowfng peicentage Fuel+elated Cost Price Adjustment (Surcharge)
will applyon line-haul transportatfon charges on shipments that are 31
miles or more and tiansportatfon charges on shfpments picked up and
delivered into storage-tn-transit, as desaibed below:

1. One the first Monday ofeach calendar month, the South Caroiina
average price per gallon of diesel fuel will be determined.

2. If thegrst Monday ofthe month is a federal helfday, the price will be
determined based on the price available on the next subsequent
busfness day (Tuesday).

3. The fuel prfce obtained will then be Indexed based en the fuel price/
Ail)ustment factor matrix sat forth in this item to determine the Fuel
Cost Pdce Adjustment that will becomfr applicable on the fifteenth
(15 ) day of the month. The adjustment determined will apply for
shfpments loaded beginnfngon the 15 of the month and remain fn
effect through the 14 day ofthe subsequent following month
starting froin the effective date ofthis item.

'For example, if the repoited price ofself~ice diesel fuel determfned on
Monday, June 5, 2000 is $1.259 per gallon, a two (296) percarrt Fuel Cost
price Adjustment will apply for shipments foudad as ofJune 15, 2000
through July 15, 2000. Then, if the reported price of dfesel fuel on Monday,
July 3, 2000 lncreases to $1379 pergallon, a three (3%) percent Fuel Cost
Price Adjustment wgf apply for shipments foaded as ofJuly 15, 2000
through August 14, 2000.

4. To determine the Fuel CoastAdjustment amount to apply, multiply
the applicable Ifne*hauf transportation charges as determined In
acoordance with the appficable transportation rate schedule, and the
applicable pickup and deVivery transportation charges on tire Storage-
iA-Transit shipments as determined ln accordance with this tariff, by
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the percentage of Fuel Cast Adjustment Faiter. The resujtlre charge
ls ln addldon to alt other applkahle transportation charges.
For example, if the applicable llnekaul transportation charge is

$1 OBO.OO a two (2%) percent Fuel Cost Adjustment Factor would be
$6.6O.
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~ Note I: lf the DOE fuel price per gallon mcCh $4.999, the
twenty-four (24y6) percent fuel surcharge herein, wgi be
ltttrennnd fry n addltlnnal nd fltfj eertentfnre cry fytien
f80.IS) cents (or fraction thereof), per gallon increase in the price
gtgnm $4di99 per gallon.

Note 2: notwithfstandlng any other provisions of the tariff, the
Fuel Cosl Adjustment Factor WltLAppl Yto transportation
charges appgcable on storage-In-transit shipments wheri such
shipments are delivered to or removed from the storage-in-transit
iocatlon during the period that the Fuel Cost Adjustment Factor ls

in effect.

~ Nate Sr The Fuel Cost Adjustment WILL BE SHOWN SEPARATELY

fram the fine-haul revenue on carrier transportation documents
for the purpose of identifying the amount as

special

fuel-related
revenue,

~ Note 4: Fracdons obtained in the calculation of the Fuel Cost
Adjustment Factor will be disposed of as provided in this tariff.
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pates and Charges fpr Accessorfal Services

Bulky ArMe Charges

When e shipment includes bulky oracles as named below, the foll owfng additional char'Ses wi! I opply

for loading and unloading,

Weight Additives

Whml a ShlPment hufmfm the hamr Ihtsdbdam dmuaCSPOrtadOn Chargea Wig be bared On tha net SCak Weight OI Itmrhinmturr

plus a weight addhhe ahssstmf In accunfexe whh tha Iht bcfuw.

Packing and Unpacking Rates

For rhlpmsnt5 that raqlrlra a NIN pack the psr hurlsral rate wsl be ruad tu cdcslate uul pmfsng ccun if ~ shipment doss
not mqche tlm carrier ro comfsets a hd pack the rate psr canon chaqsn wp apply. Nates below forpadsre Indude

packing mstmkd and the psddng labor.

Unpacking h nm Indudml in the standard packing mm. If unpacking ls required by ttm cunumm Ibeper hundred rata wlN sppb.
'the unpecfrng rata h the same mte stday of dahmry or N requested alterddhery. Uaptchlns of nmtnam and ben sprfng wal be

mmphted at time of ddlrmy st no charge.

Futi Pack per hundred rate
Full Pack per hundred rate with overtime
(Overthne pacldng rates will apply on Saturday, Sundayand Holidays)

SZdaOCWf

szNAN cwy
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Per Carton Pack'Rate

Full Unpacking per hundred rate
Full Unpacking per hundred rate yyitli overtime

$680

CWI'850

cwr

Extra Stop charge $125.00 per stop
Extra stop charge wgl apply when the customer requfres additional stops outsMe of the normal
origin and destlnatlon locatfon. The extra stop charge wgf appfy for each extra stop made by the customers
request.

Labor rate $55.00 per hour
'ihe tabor rate covers ag acressodaf services for which no charges are otlrerwose provided in the tariff.

Overtime labor rate
The overtime taborrate will apply on Saturday. Surtday and Holidays

$45.00 per hour

Piano and Poof Table Handling

Handling rate for Spinet and Lipright Piano
Handghg for Baby Grand and Grand Piano
Handling rate for Pool Tables

$8500 per Item

$175A)0 per item

$150.00 per Item

Flight Carry charge $50.00 per fgght
the flight cany chaqfa applies to outside sudra. Each liight must have 8 stairs to count as a flight.

Waiting ffme $5&.00 per vehicle
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loading and unbadlng wgl be done bebveen the hours of8 am and 5 pm. The first hour
Is free to the customer. After the first hour is complete the waiting gme appges untg the
customer Is avagable at reslsdence. Along with the Waiting TIrge vehlde charge the customer
wgl ebo be charged a iabor rate br $35.00 an hour for each man on the crew.

Auxiliary Service $55.00 per vehlde

Awdliary servka wig apply when access fora larger truck is not possgde. 1he vehicle rate will

apply and a labor rate of$35.00 an hour for each member ofthe crew. The hourly rate will

apply for the thee needed to move the goods from the home,to the larger vehicle.

Elevator Charge $2.50 CWT

Charge wili apply when an elevator Is required to reach the customers redsdence.

Full Value Protection Rate $90 cents pur hundred doirars

Vslusdon for full coverage Is cakrdsted at a rate of $5.00 per pound. The minimum of 4.000 lbs. wgl apply
to vatuatkm caiculedons for shipmenst weighting less than 4,000 lbs.

Storage in Transit Rate
Delivery in and Out ofstorage
smrage for 30 days
Warehouse Handgng

$15.00 CWT

$6.00 CWT

$0.50 cwr

Local Moving Rates
The local mcndng rates would apply toshipments moving 30 muss or less. The rates for leading,
transportation and degvery would becsiculsted based on hourly rates. The hourly rate amount
Is determined based on the labor and trucks required For the lob.

Note A: Actual travel tbne from 4400 Westinghouse OIvd. Charlotte, NC to origin wHI apply.

Shortcuts:
Truck and 1 man a $3000
Truck and 2 men $12SAQ
Truck and Omen ~ $160.00
Truck and 4 men v $19520

Transportation Rate Schedule
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